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Patient Centered Medical Home

Zack Hall, MD PLLC employs the Patient Centered Medical Home model of care. This means that the practice
is your"home base” for all of your medical needs. We strive to treat your conditions in a personalized manner,
keeping in mind your unique personal, familial, and cultural preferences. We ask that you become an active
participant in meeting your health goals by bringing your medications to each appointment, by working with
providers to create and follow a personalized care plan, and by keeping us informed of any changes in your
health.

Welcome to the Care Team!

As a patient treated at Zack Hall MD PLLC, you are the most important member of your own care- team: the
MVP. You have the power to take the recommendations and care plans given to you by your provider, and use
them to improve your health and quality of life. As part of the care- team you share in the ultimate goal: your
optimal health.

Patient Centered Means....

You will be supported by a team of dedicated professionals who will work together to make sure all of your
unique needs are met. You are at the center of everything regarding your care.

Medical Home Means...

A place where all the information involved in your health and care is gathered and used to coordinate your
care within the practice and in the community. The medical home ensures every member of the care team has
access to changes in your health information as it occurs, and makes sure everyone is on the same page.

The Care Team Means...

As your primary care provider, Dr. Hall is the most familiar with your health and will serve as your care-team
leader. The rest of the team includes the staff here at the office who help coordinate your care in and out of the
office, as well as other providers outside of the office who you already see or may see in the future. Your family
and other supportive individuals are also important members of the care team! The group of people that
makes up your care team work together to make sure you have access to personalized primary care, access to
referrals and specialty testing, access to medications and other services you need.




